
Vacant  

Position 

December 31, 2012 

1 

NH President 
Victor D. Del Vecchio 

Dir Energy 
 Procurement 

F. Chico Dafonte 

Gas 
Supply 

Electric 
Supply 

ISO 
Requirements 

and Settlements 

Load Research 
and Forecasting 

Dir/Head Regulatory, 
Govt & Community 
ChristiAne Mason 

Govmt and 
Community  
Relations  

Regulatory 
Filings 

Rates 

Revenue 
Requirements 

VP Finance 

Dir Finance  
Linda Doering 

Treasury and 
Cash 

Management 

AP/AR 

Taxes 

Supply Chain/ 
Procurement/ 

Fleet 

Information 
Technology and 

Systems 

Financial Reporting, 
Planning-Analysis 

Fixed Assets 

VP  
Human Resources 

Mark Smith 

Training 

Labor Relations 

Compensation, 
Benefits, Pension 

and Payroll 

Staffing 

VP 
Customer Care 

Bill Sherry 

Customer Care 
and Service 

Accounts  
Processing/ 

Billing 

Credit/ 
Collections 

Sales and 
Marketing 

Energy Efficiency 
and Customer 

Programs 

VP Operations/ 
Engineering 
Dan Saad 

 
Gas Ops 

 

Electric Ops 

Engineering 

 
Compliance,  

Quality 
& Emergency 

 Planning 
 

Production, 
Dispatch & Control 

 

Mgr, Environ/Health, 
Safety/Security 
Michael Knott  

Environmental 

Health and 
Safety 

Facilities and 
Security 

Asst General 
Counsel 

Sarah Knowlton 

Granite State and EnergyNorth under Liberty Energy Utilities (New Hampshire) Corp 
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Assistant General 
Counsel 

Sarah Knowlton 

Coordinator 
Susan Dangora 

Real Estate Easement 
Coordinator 

Judith Coulombe 
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Director Energy 
Procurement 

F. Chico Dafonte 

Gas Supply 
 Planner  

Martin Debruin 
 

Scheduler 
(Mar 2013) 

Gas Scheduler  
Deborah Gilbertson 

Gas Scheduler 

Candace Bogdan 

Natural Gas Trader 

(Mar 2013) 

Manager, Electric 
Supply 

John Warshaw 

Energy Forecast 
Analyst 

Kevin Crowley 

Gas Planner 

(Mar 2013) 
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Director/Head  
Regulatory, Government 

& Community 
ChristiAne Mason 

Director 
Government &  

Community Relations 
Debra Hale   

Utility Analyst 
Mark Savoie 

Utility Analyst 
Meera Reynolds 

Manager Rates & 
Pricing  

(Feb 2013) 

Compliance 
Administrator* 

(Apr 2013)  

Maureen Karpf 

Regulatory, Government, and Community Relations 

Link to Investor Relations 

*Compliance Administrator is a full-

time permanent position—Currently 

have external contractor filling role 
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Finance 

VP Finance 
(Mar 2013) 

Director Finance 

Linda Doering 

Manager IS 

Don Romano 

Network Administrator 

Tedd Cluff 

Network Administrator 

David Chung 

Manager 
Procurement/Inventory 

Control 

Rich Roley 

Buyer 

Dana Rogers 

Procurement Coordinator 

Phyllis Chopelas 

Manager 
Accounting/Energy North 

Accountant 

Paul Kinch 

Accountant-Granite State 

Jim Riordan 

Accountant-Treasury/Cash 
Mgmt 

Robert Campbell 

Plant Accountant 

Geraldine DiNapoli 

Payroll Coordinator 

(Feb 2013) 
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VP Human 
Resources 
Mark Smith 

HR Coordinator   
Linda Melitz 

HR Technical Trainer 
Gas  

Alain Tinker 

HR Technical Trainer 
Electric 

Ken Salter 

HR  
Business 

Partner/Generalist 
Janet Bryson 

Manager, HR 
John Sanabria 
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Manager 
Environment, Health 

Safety & Security 
Michael Knott 

Health & Safety  
Program Manager  

Michael Pazzanese 

Environmental  
Program Manager  

Mary Casey  

Security/Facilities 
 Program Manager 
Steve Szczechura 
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Position 

December 31, 2012 

8 

 
VP Customer Care 

Bill Sherry 
 

Manager, Customer Service 
Nicole Harris 

Analyst  
Joanne Vaclavik 

Supervisor, Customer Service   
Christine Downing 

Customer Service 
Representatives  

18.5 vacant 
(2-Apr 2013 
10-Jul 2013 
6.5-2014) 

Supv/Credit 
& Collections/AP 

Matthew Minghella 

CC/AP Reps 
3 vacant 

(Jul 2013) 

CS Billing & Support Analyst 

Laura Sasso 

CS Billing & Support Analyst 

Donna Corliss 

Manager, Sales/Marketing  
Maureen Kirk 

Gas Key Acct Mgr 
Ryan Lagasse 

Gas Sales Rep 
Rick Pelletier 

Gas Sales Rep 
William Clark  

Gas Sales Rep 
(Jan 2013) 

Electric Key Acct Mgr 

Jill Fitzpatrick 

Electric Service Rep 

Mark Camasso 

Mgr, Energy Efficiency & Cust. 
Programs 

Eric Stanley 

Energy Efficiency 
 Analyst 

Robert McLean 

Energy Efficiency  
Analyst 

Margaret Curran 

Energy Efficiency  
Analyst 

Monica Ward 

Energy Efficiency  
Analyst 

Robert Reals 

Energy Efficiency  
Analyst 

(Mar 2013) 

EE Tech Support  
Engineer 

Chris Kintz 

Manager 
Meter Data Services  

Dan Mahoney 

Meter Data Service  
Analyst  

Kelly Goodwin 

Meter Data Service Analyst 

(Jul 2013) 

Meter Data Service Analyst 

(Jul 2013) 

Marketing/Cust.  
Comm  Analyst  
(filled Jan 2013) 
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VP Operations & 
Engineering 
Daniel Saad 

Manager Production 
Dispatch & Control  

Norm Gallagher 
(page 9) 

 

Manager 
Compliance, Quality & 
Emergency Planning 

Tim Deppmeyer 

Program Manager,  
Compliance & Quality   

Robert Johnson 

Program Manager 
Compliance & Quality  

Leo Cody 

Director 
Engineering 

Chris Brouillard 
(page 10) 

Director  
Gas Operations 

Richard MacDonald 
(page 11) 

Director 
Electric Operations 

Kurt Demmer 
(page 12) 

Gwyn Cassetty 

Operations  Project 
Manager 
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Operations/Production, Dispatch & Control 

Manager Production 
Dispatch & Control  

Norm Gallagher 

Supervisor 
I&R/Control 

Greg Clement 

Gas & Electric 
Control Operator 

John Ridge 

Gas & Electric 

Control Operator 

Darren Catalfamo 

Gas & Electric 

Control Operator 

Russell McIntyre 

Gas & Electric 

Control Operator 

Robert Mercier 

Gas & Electric 

Control Operator 

Jean Kennamer 

Gas & Electric 

Control Operator 

Rafael Sierra 

Production Tech 

(4 Union) 

Supervisor 
Production 

David Sandrelli 

Production Tech  

(5 Union) 

Supervisor 

Dispatch 

Kathy Kelley 

Gas & Electric 
Dispatcher 

(Mar 2013) 

Gas & Electric 
Dispatcher 

(Mar 2013) 

Gas & Electric 
Dispatcher 

(Mar 2013) 

Gas & Electric 
Dispatcher 

(Mar 2013) 

Gas & Electric 
Dispatcher 

(Mar 2013) 
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Operations/Engineering  

Director 
Engineering  

Chris Brouillard 

Planning 
Engineer-
Electric 

(filled Jan 2013) 

Planning 
Engineer-Gas 
Ryan Burns 

Project 
Engineer-
Electric 

Dena Champy 

Project 
Engineer-Gas 

Andrew Bernier 

Corrosion Tech 
(1 union) 

(Feb 2013) 

Project 
Engineer-Gas 
Ian Crabtree 

Corrosion 
Engineer-Gas 

(Jul 2013) 
Robert Allen* 

 (pt/temp) 

Manager  
Mapping/GIS 

(Jul 2013) 

Mapping Tech 
(Apr 2013) 

Mapping Tech 
(Jul 2013) 

Distribution 
Design 

Engineers  

(2 Union) 

*Corrosion Engineer is a full-time 

permanent position—Currently 

have external contractor filling role 
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Director 
Gas Operations 

Richard MacDonald 

Manager 
Field Operations 
Bryan McCallum 

 

Supervisor 

Construction 

James Findlay 

Inspector 

(1 union) 

None vacant 

Supervisor 

Construction 

Anthony Beland 

Meter Shop 

(2  union) 

None vacant 

Supervisor 

Construction 

Stephen Dombrowski 

Supervisor CMS 

Bob Mostone 

Meter Service Techs-
Reps 

(30 union) 

2  Vacant (Feb 2013) 

Inspectors 

(3 union) 

None vacant 

Supervisor CMS  

Tracey Mini 

(on Electric Ops)  

Meter Service Reps-
Gas  (6 union) 

2 vacant (Mar 2013) 

Supervisor  Field Ops 
David McCormick 

Damage Prevention 
Locators (7 union) 

None vacant 

Supervisor Field Ops 
Paul Shea 

Field OpsTechs 

(8 Union)  

1 vacant (Mar 2013) 

Supervisor Field Ops 
Alan Poulios 

Field Ops Techs  

(8 union) 

None vacant 

Supervisor Field Ops 
Leonard LeClair 

Field Ops Techs 

(8 union) 

None vacant 

Welder 

(1 union) 

None vacant 

Tool Room 
Attendant/Inventory 

(1 union) 

None vacant 

Analyst/Planner  

Field Ops 

Tracy Musto 
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 Operations/Electric 

Director 
Electric Operations 

Kurt Demmer 

 Vegetation  
Supervisor 

Jeffrey Carney 

Supervisor,  
Electric CMS 
Tracey Mini 

Ops/Meter Reading  
(9 Union) 
1 vacant 

(Mar 2013) 

Manager,  
Electric Distribution 

Jim Scarpone  

Supervisor, OH/UG 
(Lebanon) 

Tim Robinson 

OH/UG Field 
Personnel (14 union) 

3 vacant 
(Apr 2013) 

Supervisor, OH/UG 
(Salem) 

Pat O’Neill 

OH/UG Field Personnel  
(12 Union) 
4 vacant 

(Mar 2013) 

Supervisor, 
Substation 
Operations 
(Jul 2013) 

Substation Ops 
 Field Personnel 

(4 Union) 
4 vacant (Jul 2013) 

Material Handler  
(1 Union) 

None vacant  
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Docket No. DE 13-063

Attachment MES-2

Page 1 of 1

Department Job Title Union
Scheduled 

Date to Fill
Date Filled

Govt/Reg & Comm Rel. Manager Rates & Pricing MGT 2/1/2013

Govt/Reg & Comm Rel. Compliance Administrator MGT 4/1/2013

Finance Vice President MGT 3/1/2013

Finance Payroll Coordinator MGT 2/1/2013 2/1/2013

Customer Care Customer Service Representative MGT 4/1/2013

Customer Care Customer Service Representative MGT 4/1/2013

Customer Care Customer Service Representative MGT 7/1/2013

Customer Care Customer Service Representative MGT 7/1/2013

Customer Care Customer Service Representative MGT 7/1/2013

Customer Care Customer Service Representative MGT 7/1/2013

Customer Care Customer Service Representative MGT 7/1/2013

Customer Care Customer Service Representative MGT 7/1/2013

Customer Care Customer Service Representative MGT 7/1/2013

Customer Care Customer Service Representative MGT 7/1/2013

Customer Care Customer Service Representative MGT 7/1/2013

Customer Care Customer Service Representative MGT 7/1/2013

Customer Care CC/AP Representative MGT 7/1/2013

Customer Care CC/AP Representative MGT 7/1/2013

Customer Care CC/AP Representative MGT 7/1/2013

Customer Care Energy Efficiency Analyst* MGT 3/1/2013

Customer Care Meter Data Services Analyst MGT 7/1/2013

Customer Care Meter Data Services Analyst MGT 7/1/2013

Customer Care Marketing/Customer Communications Analyst MGT 1/1/2013 1/14/2013

Ops/Prod-Disp-Ctrl Gas & Electric Dispatcher MGT 3/1/2013

Ops/Prod-Disp-Ctrl Gas & Electric Dispatcher MGT 3/1/2013

Ops/Prod-Disp-Ctrl Gas & Electric Dispatcher MGT 3/1/2013

Ops/Prod-Disp-Ctrl Gas & Electric Dispatcher MGT 3/1/2013

Ops/Prod-Disp-Ctrl Gas & Electric Dispatcher MGT 3/1/2013

Ops/Engineering Planning Engineer-Electric MGT 1/1/2013 1/17/2013

Ops/Engineering Manager GIS/Mapping MGT 7/1/2013

Ops/Engineering Mapping Technician MGT 4/1/2013

Ops/Engineering Mapping Technician MGT 7/1/2013

Operations/Electric Working Leader Meter Reading 486 3/1/2013

Operations/Electric Lineworker 1/C 486 4/1/2013

Operations/Electric Crew Leader 486 4/1/2013

Operations/Electric Lineworker 1/C 486 4/1/2013

Operations/Electric Crew Leader 326 3/1/2013

Operations/Electric Crew Leader 326 3/1/2013

Operations/Electric Crew Leader 326 3/1/2013

Operations/Electric Troubleshooter 326 3/1/2013

Operations/Electric Supervisor, Substations MGT 7/1/2013

Operations/Electric Substation Worker 1/C 326 7/1/2013

Operations/Electric Substation Worker 1/C 326 7/1/2013

Operations/Electric Substation Worker 1/C 486 7/1/2013

Operations/Electric Substation Worker 1/C 486 7/1/2013

2013 Hiring Schedule-Granite State
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Attachment MES-4

Page 1 of 1

Union

Employee 

Count Contract Dates

General Wage 

Increase Date

General Wage 

Increase %

IBEW 326 12 5/12/2011-5/11/2014 5/12/2013 2.50%

IBEW 486 16 5/12/2011-5/11/2014 5/12/2013 2.50%

UWUA 369 2 5/12/2011-5/11/2013 5/12/2013 unknown

TOTAL 30

IBEW/UWUA Headcount 12/31/2012 -- Granite State
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